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TEXTURES® 
LVT Cleaning & Maintenance Guidelines

POST-INSTALLATION
Avoid sliding appliances and heavy items across the finished 
floor. Use hardboard or plywood and a hand dolly. To prevent 
scratching and indentations, use furniture glides and felt 
protectors. 

Roller castor chairs should have “Type W” castors fitted 
(which must be undamaged) and are specially designed for 
use with resilient flooring.  

Do not wet-wash or scrub the floor for at least seven days 
following installation.

UNDERFLOOR HEATING
Textures® LVT is guaranteed for use with electric and water-
based underfloor heating (UFH) systems only. 

The maximum permitted adhesive line / subfloor temperature 
is 27°C when in normal operation. 

It is not necessary to turn off the UFH system completely prior 
to installation if it is turned down to an adhesive line / subfloor 
temperature of 12-15°C maximum 48 hours prior to installation. 

After the flooring has been installed and allowed to acclimatise 
for 24 hours, gradually increase the UFH temperature by 3-5°C 
increments per day, until it reaches the maximum operating 
temperature of 27°C (adhesive line / subfloor temperature).

CLEANING AND MAINTENANCE
Maintain the installed floor at a temperature between 12‑27°C 
throughout its service life. 

Do not use steam cleaners as it may cause the layers to 
delaminate and it is not covered under the warranty. 

Clean up spills and water immediately to prevent the risk of 
slips and accidents occurring and possible long-term damage 
to the floor. 

WATERPROOF FLOORCOVERING
Textures® LVT can withstand short periods of continuous 
water exposure, such as washing machine or dishwasher leak 
accidents, but should not be immersed in water or flooded 
for an extended period. The product consists of various 
layers that may delaminate if subjected to long-term water 
immersion. 

Prevent long-term damage to your floor by promptly cleaning 
up spills and water spillages.

Textures® LVT is not suitable for wetroom installations. 

SCRATCH & DAMAGE PREVENTION
Take precautions to protect the floor when moving heavy 
objects to prevent permanent scratches and other damage. 

Use wide floor protectors under tables, chairs, and heavy 
furniture to avoid permanent damage or excessive indentation. 

Place walk-off mats at all entrances to protect the floor from 
water, grease, sand and grit. 

During peak sunlight hours, use UV protection film, blinds or 
curtains to avoid discolouration and temperature variations 
that could damage the floor.

ROUTINE MAINTENANCE
Regular cleaning is important to prevent a build up of particles 
from abrading the surface of the floor. A soft brush, vacuum 
cleaner or spray mop are suitable for general cleaning. 

For heavy soiling, use neutral PH cleaner. When using water 
or any cleaning liquid, make sure to squeeze out all excess 
water before cleaning. Immediately remove any stain-forming 
or aggressive substances from the surface.

PLEASE READ CAREFULLY
Before commencing any work, carefully inspect the floorcovering for any fault or defect before installing. If any fault  
or defect is found to have been evident at the time of installation, no claims will be accepted. 
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